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Upcoming Events
Arkansas Scholarship Event
Sept. 25-26, 2014
Fall Fling - Branson, Mo.
Nov. 6-7, 2014
Please note: All events are open to
members and their employees. If you
cannot attend, please send another
company representative.

Mid-America Lumbermens Association
P.O. Box 419264 • Kansas City, MO 64141-6264
816-561-5323 • Toll Free: 800-747-6529
www.TheMLA.com • Fax: 816-561-1249

The information in this newsletter is provided without
any representations or warranties, express or implied. We
make no representations or warranties in relation to any
legal information. You must not rely on the information
in this newsletter as an alternative to legal advice from
your lawyer or other professional legal services provider.
If you have any specific questions about any legal matter
you should consult your lawyer or other professional
legal services provider.

Third Quarter 2014

Fall Fling - Annual Membership Meeting

Credit as Offense: The Link to
Healthy Cash Flow and Sales
The quality of a dealer’s credit program has a direct impact on cash flow
and sales. Savvy dealers recognize what others do not: Being great at
credit is an offensive weapon, not a back-office necessity. Unfortunately,
most dealers lack clarity for how good (or not) their credit program
is and specific insights on how to make it great. Nearly all are underinvesting in the resources and expertise they need to make it happen.
BlueTarp Financial professionally manages the trade credit programs
of thousands of dealers, a unique vantage point for understanding the
best credit practices in our industry. BlueTarp’s CEO, Scott Simpson, is
a marketing and credit expert who has spent the majority of his career
helping small business grow through their use of credit. Scott will host
this training to provide attendees with the inside secrets and learnings
that can help transform a dealer’s credit program into a great one.
Attendees at this three-hour training will learn why being great at credit
matters and specifically how to:
• Protect and maximize your bank line of credit
• Integrate credit and sales decisions to drive more sales and
profitable sales
• Spot when a contractor is in trouble before they are in trouble
• Tailor your collections approach by contractor (including
how to collect fees)
CEO Scott Simpson will also share advice on what steps dealers can take
post-training to translate these insights into real changes. This workshop
is primarily for owners and secondarily for credit managers and CFOs.

BlueTarp CEO - Scott Simpson

Scott Simpson is the CEO and President of BlueTarp, a company that
professionally manages the trade credit programs of over 2,000 building
supply dealers. BlueTarp provides dealers with predictable, faster cash
flow and protection from credit risk so they can focus on growing their
business.

Continued next page with Annual Membership Meeting

Annual Membership Meeting - cont.

Fall Fling - Register Today

Fall Fling - Nov. 6-7
Branson, Mo.

Scott has spent the majority of his career
in financial services and his passion and
expertise is on helping small businesses
grow more rapidly by effectively using
credit. Prior to BlueTarp, he was the VP
of Marketing and General Manager of
Capital One Home Improvement Finance, a company that equipped contractors with point-of-sale financing to help
them close more jobs.

W

e’ll have a great program to provide ideas and
we’re going to help you face the issues and win.
Come to Branson to learn, laugh and even celebrate another year in this dynamic industry. We hope to see
you there!

Registration Information

As an author, Scott has written articles featured in ProSales
Magazine, LBM Journal, Lumber Co-operator, Merchant
Magazine and Building Products Digest.

To attend, all you need to do is register and show up. Complete the enclosed
registration form
and return to MLA
by Wednesday, Oct.
15. Let us know
who’s coming and
we’ll do the rest.
(You’re responsible
for your hotel reservation, as needed,
and travel expenses.)

Scott holds an MBA from the Tuck School of Business at
Dartmouth and a BA from The College of William and
Mary.

This meeting is sponsored by Federated Insurance, your suppliers and your Association. This will be a fun and informational get-together and a way to thank members for their
support and membership. The cost to members is their time
and travel expense. We’ll cover all the meeting expenses.
(Nonmembers may attend for $225 per person.)

Hotel

Our headquarters hotel is the Hilton Promenade at Branson
Landing, Branson, Mo. We negotiated a fantastic rate of
$139 per night, single or double occupancy. Reservations
may be made by calling the hotel at 417-243-3413.
Guests must call before the October 15 cut-off date and request the “Mid-America Lumbermens Association rate.” On
the cut-off date, rates will return to their regular level.
This is your chance to join colleagues and friends in a fun
atmosphere for a quick get-away. This is a special event for
members to have an informative and entertaining two days
with industry friends. We hope to see you there!
Please use the enclosed registration form on page 10.
Sponsorship opportunities are available.
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Scholarship Winners

MLA Announces Scholarship Winners
Once again the Missouri Lumbermens Committee have awarded three $500 scholarships to deserving students for this school
year. With what is likely the most popular program we offer - we have two new and one returning scholarship winners. The
Kansas Lumbermens Committee has awarded three $500 scholarships for this year. Here is a short review of the winners:
Jaclyn Durbin plans on attending North
Central Missouri College and becoming a
registered nurse. During her high school
years she was active in girl scouts, FCCLA
and was a state contestant for impromptu
speaking. She was also active in the hunting and fishing club, Skills USA and
volunteered at Camp Rainbow (a handicapped children’s summer camp) for the past six months.
She was on the honor roll throughout high school and had
perfect attendance for the past two years. She enjoys working with older people and is presently working four evenings
a week and some weekends as a certified nursing assistant
at a skilled nursing facility. Jaclyn is a very motivated young
woman and is working very hard to achieve her goals.

Nicole Bishop is finishing her education at
Pittsburg State University majoring in English Education with minors in Leadership
and Physical Education. She has continued
to be very involved in student life on the
campus serving as Student Coordinator/President of Gorillas In Our Midst, Peer Health
Educators and Fellowship of Christian
Athletes, while she is taking an amazing 20 hours of study,
receiving a GPA of 3.79. After graduation, she plans to get a
job teaching high school at a Kansas City area school.
Katelyn Manahan is currently working at Cleavers Farm and
Home and going to school full time. Her passion is in helping people. She says, “Every day that I get to
help someone on a personal project that are
building at home gives me that fulfillment
of kindness and joy that I was able to help.”
She is working on her Bachelors in Business
Management at Pittsburg State University
– and someday hopes to join the management team to help improve the company
at Cleaver’s after she has obtained her degree. With her great
work ethic, Cleavers are lucky to have such a hard working
and driven individual working at their Chanute location.

Keri Prendergast is the daughter of Dan and
Ellen Prendergast, owners of Moscow Mills
Lumber Co., Moscow Mills, Mo. She has declared her major in Child and Family Development at the University of Central Missouri,
where she has been a student for two years.
She hopes to become a Child Life Specialist
after graduation. Keri has been volunteering at the local hospital in Warrensburg with an eye toward
gaining an internship, which is a requirement for her Child
Life specialty. She has continued to volunteer and be involved
in community service, while taking a full course load and
participating in sorority events. In addition, she went on a
service trip to Haiti this summer.

Levi Wood is attending Fort Hays State University this fall.
He is majoring in Manufacturing Technologies. His dream is
to become a small business owner – owning a hardware store/
lumber yard so he can provide equipment and supplies to the
locals for their construction needs. He would also like to become a blacksmith and/or a bladesmith. He understands the
importance of not getting saddled with a lot of debt through
his college years and is trying to put himself through school
with little or no debt.

Caleb Powell has grown up in the lumber and hardware business and has been a
hands-on worker since the age of 13. Caleb has always worked hard and has been
very driven to learn more and become
better at all activities. He is a real people
person and has always been an assist to the
family business. Shannon Powell said, “I
have watched Caleb learn and grow in our
family business and he has become a quality young man who
is hardworking, trustworthy, driven and caring of others.”
Those are great qualities that all of us can admire.
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Safety Matters

Safety Training Program
Continues to Grow

Protect Your Staff During
Hot Weather

MLA Regional Manager Robert Uhler has been traveling the
territory and providing OSHA compliance training for members for the past several years. Here is a partial list of activities
and training services offered by your Association:

To protect your and your staff’s health when temperatures
are extremely high, remember to keep cool and use common
sense. The following tips are all common sense, but still very
important.
Drink plenty of fluids – During hot weather you will need
to increase your fluid intake, regardless of your activity level.
Don’t wait until you’re thirsty to drink. During heavy exercise
and work in a hot environment, drink two to four glasses
(16 ounces) of cool fluids each hour. Don’t drink liquids that
contain large amounts of sugar. Keep the drinks simple –
water is the best choice. Avoid very cold drinks because they
can cause stomach cramps.

• Mock OSHA Audits
• Forklift Certification Training
• Safety Inspections
• Safety Committee Meetings
• CPR Training Class
• Safety Manuals and Policy Procedures
If you need any help with your OSHA compliance or any of
your training needs, please give the association a call at
800-747-6529. We are here to help with all of your health
and safety needs.

Wear appropriate clothing and sunscreen – If you must
be outdoors, protect yourself from the sun by wearing a
wide-brimmed hat along with sunglasses and by putting on
sunscreen of SPF 15 or higher.
Pace yourself – If you are not accustomed to working in a
hot environment, start slowly and pick up the pace gradually.
If exertion in the heat makes your heart pound and leaves
you gasping for breath, STOP all activity. In addition, get
into a cool area or at least into the shade, and rest, especially
if you become light-headed, confused or feel faint.

All from the Same

FAMILY TREE

Use a buddy system – When working in the heat, monitor the condition of your co-worker and have someone do
the same for you. Heat-induced illness can cause a person to
become confused or lose consciousness.
In the end, just remember to keep cool and use common
sense. Avoid hot foods and heavy meals – they add heat to
your body. Drink plenty of fluids and limit your sun exposure during the hot mid-day hours.

Updates on the Website
Keep updated on industry issues by going to our
website – www.TheMLA.com. The MLA staff keeps all
of the updates posted and current for events and issues.
Important information is available in the members-only
section. Contact MLA for your username and
password – available to all members.

Serving the four-state MLA dealer area.
877-819-6637 • www.yellawood.com
The Great Southern Wood Preserving, Incorporated logo and MasterDeck are a trademarks of Great Southern Wood Preserving, Incorporated.
YellaWood®, the yellow tag, N-Durz®, FlameFreez®, the flame icon and Repel® are federally registered trademarks of Great Southern Wood
Preserving, Incorporated. AZEK trademarks, are either registered trademarks, trademarks, service marks or otherwise protected property of AZEK.
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EPA Regulations

Record Fine Shows Challenges With EPA’s Lead
Paint Rule
By Ben Gann, NLBMDA

Continued Challenges With the Rule

On April 17, Lowe’s, the nation’s second-largest home improvement retail chain, reached a settlement agreement with
the Department of Justice and the Environmental Protection
Agency (EPA) over violations of the federal Lead: Renovation, Repair, and Painting (RRP) Rule. As part of the agreement, Lowe’s will implement a comprehensive, corporatewide compliance program at its over 1,700 U.S. stores to
ensure that the contractors it hires to perform work minimize
lead dust from home renovation activities. The company will
also pay a $500,000 civil penalty, which is the largest ever for
violations of the RRP Rule.

The record fine imposed on Lowe’s for RRP highlights the
ongoing problem of EPA focusing enforcement efforts on
paperwork violations rather than on lead-safe work practices. To date, most RRP violations have been for paperwork
violations rather than failing to use lead-safe work practices.
This flawed approach to enforcement has disproportionately
targeted firms certified to perform RRP work rather than
uncertified firms and contractors failing to comply with the
rule.
Further, EPA’s consumer education on the rule has been
nearly nonexistent, causing consumers to hire uncertified
contractors because of the increased costs in hiring certified
renovators.

The government complaint alleges that Lowe’s failed to
provide documentation showing that the contractor it hires
to perform renovation projects had been certified by EPA,
had been properly trained, had used lead-safe work practices,
or had correctly used EPA-approved lead test kits at renovation sites. Although citing Lowe’s mostly for recordkeeping
violations, EPA’s investigation showed that at three homes
Lowe’s contractors failed to ensure that work areas had been
properly contained during renovations and did not clean up
after renovations.

Consequently, certified firms complying with the RRP rule
cannot compete for much-needed work against non-compliant businesses that, ironically, lack the training to actually perform lead-safe renovations and prevent lead hazard
exposures.
More than four years after the rule has taken effect, EPA has
recognized two nationally-available lead-paint test kits for use
in complying with the rule; however, neither test kit meets
the rule’s standard of no more than 10 percent false positives.
As a result, in some cases consumers are paying for work
practices that are unnecessary and provide no benefit, but
must be employed because of false positive test results.
Last year, in a letter to the National Association of Home
Builders (NAHB), the EPA acknowledged it had no plans
to identify and approve a test kit meeting the rule’s standard
for false positives, and that the false positive rates for the two
Agency-approved test kits available nationwide range from
22.5 percent to 84 percent.

Comprehensive Compliance Program
Ordered

EPA discovered the violations through a review of records
from projects performed by renovators working under contract for Lowe’s stores in nine states. In addition to the civil
penalty, Lowe’s must implement a comprehensive compliance
program to ensure that the contractors it hires to perform
work for its customers comply with the RRP Rule, and will
submit quarterly reports for the first year, then bi-annually
after that.
Lowe’s, which has hired thousands of independent, thirdparty contractors to perform renovations on homes subject
to the RRP Rule, has fully complied with EPA’s investigation
and has said none of the issues the agency discovered resulted
in any lead-related health problems.

Beginning in 2015, some certified contractors will begin the
recertification process. Every five years, contractors certified
to perform RRP must take hands-on training as part of the
recertification process. NLBMDA and NAHB have told EPA
that certified contractors should be allowed to take an online
course – rather than an in-person training – for recertification. EPA has said it is exploring online recertification but
Continued on next page
has yet to approve it.
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EPA Regulations - cont.

Arkansas Golf Event

Record Fine Shows Challenges With EPA’s
Lead Paint Rule

Arkansas Lumbermens State
Committee Hosts Scholarship
Event

EPA is now considering expanding the rule to commercial
and public buildings as part of a revised settlement agreement. Under the Toxic Substances Control Act, Congress
requires the Agency to first conduct a separate and independent study of lead paint hazards in public and commercial
buildings before it can issue regulations for renovating and
remodeling those structures. EPA is on record as stating it
lacks data on lead hazards in commercial and public buildings, but the agency is nonetheless moving forward and is
expected to issue a proposed rule as soon as July 1, 2015.

The Arkansas Lumbermens
State Committee and MLA
invite all Arkansas lumber
dealers and industry suppliers to join them for the 3rd
Annual Scholarship Funding Event at the Glenwood
Country Club & Resort, Glenwood, Arkansas.

NLBMDA takes the issue of lead exposure very seriously
and supports efforts to protect pregnant women and young
children. The current RRP Rule, although well intentioned,
has been plagued by problems and EPA should address the
flaws to make the rule work better for both certified firms
and homeowners.

Date: September 25-26, 2014
Location: Glenwood Country Club & Resort
Schedule:

Glenwood, Arkansas

Thursday, Sept. 25th
1 p.m. - Great Southern, YellaWood, Plant Tour
6 p.m. Dinner at the Country Club
Friday, Sept. 26th
7:30 a.m. - Registration
8:30 a.m. - Shotgun Start
1:30 p.m. - Awards Luncheon

YOU WORK HARD...

Fees: See registration form on page 11. Fees include golf,
drinks, food, prizes, and good times.
Hotel: If you need to stay while
you are in town, we have a
“group rate” on rooms at Glenwood Country Club - Greens
Lodge. The Lodge is located on
the country club property. Please
call the Lodge direct at 870-356-4422 and use the promo
code “MLA” when making your reservation. The rate is $85
per night.

SO DO OUR TRUCKS

No matter your line of work, the Freightliner
is the truck of choice. For everything from
delivery and pick-up, to utility and towing,
if you want flexibility and maneuverability,
look no further than Freightliner.
Come and get one at Westfall!
WESTFALL
FREIGHTLINER

All proceeds from the event will benefit the Arkansas
Lumbermens Scholarship Fund.
A registration form is on page 11 of this newsletter. If you
cannot attend, consider sending another staff member.
MLA events are open to all members and their employees.

3915 NE Randolph Rd.
Kansas City, MO 64161
www.westfallgmc.com
816-455-7262

Your KC Truck Headquarters Since 1951
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Robert Uhler Completes
Second Year at Institute

Your Source for
Financial Services

A Leadership Training Program Produced by
the U.S. Chamber of Commerce
Foundation

We deliver unique benefits to your business
including:
» Industry Experience
» Consistent Track Record

Institute for Organization Management, the
professional development program of the
U.S. Chamber of Commerce Foundation,
is pleased to announce that Robert Uhler,
Regional Manager, of the Mid-America Lumbermens Association, has recently completed
his second year at Institute for Organization
Management, a four-year nonprofit leadership training program at Villanova University in Villanova, Pennsylvania.

A full slate of professional services:
» Certified audits
» Valuation for estate tax purposes
» Valuation for mergers and acquisitions
» Income tax preparation/consultation
» 401(k) audits
» Internal Control Reviews

Institute’s curriculum consists of four weeklong sessions at
five different university locations throughout the country.
Through a combination of required courses and electives in
areas such as leadership, advocacy, marketing, finance, and
membership, Institute participants are able to enhance their
own organizational management skills and add new fuel to
their organizations, making them run more efficiently and
effectively.

SWA Financial Consulting, P.C.
Call us at 800-762-5616
A Subsidiary of
SouthWestern Association

The TIP

The rest of the market

The TIP = Call your Association for true transparent Cost Pass-Through Credit Card Program. The rest of the market = tends to quote their lowest
rate then hide most of there higher fees “under water” on their quotes and leave members sinking when their bill sails in…
Don’t be fooled by what you “Sea & Hear”… Ask them to show you the facts on their statement “as quoted.”

Then call your Association Advisor, Sam Nardi @ 847-219-6711 for a comparison.
(TriSource Solutions LLC is a registered MSP/ISO for Merrick Bank Corp., Woodbury, NY 11797)
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Sunflower Shootout

Congratulations to Sunflower Shootout Winners
Congratulations to the 2014 Kansas Sunflower Shootout
winners. The annual tournament was held June 13th in
Hesston, Kan.

2nd Place C Flight: Vince Friess, James Silman, Gary Willis
(Home Lumber - Great Bend)
Neal Denno Memorial Long Drive Contest Matt Applegate (Federated Insurance)

1st Place - A Flight: Lorne Autry, Gene Ogle, Craig
Simonsen, David Brake (Berry Material Handling)
2nd Place - A Flight: Justin Pekarek (Federated Insurance),
Rusty Berry, Brent Schroeder (Hardman Wholesale),
Robert Uhler (MLA)
1st Place - B Flight: Tony Jantz (Jantz Lumber), Jed and Ed
Tennison (Tennison Brothers), Bryan Lee (Quikrete)

First Place A Flight

2nd Place - B Flight: Bill Ray (Mid-Am), Roy Hoffman
(Home Lumber), Tim Herman (Mid-Am), Jim Stewart
(Mid-Am)

First Place B Flight

Thanks to Our Sponsors
Pinnacle Sponsors
Blish-Mize
Berry Material Handling
Dealers Choice Distribution
Federated Insurance
Great Southern-YellaWood
Mid-Am Building Supply
PWD Inc.
Tamko
Treeline Forest Products
Westfall GMC

1st Place - C Flight: Roger and Ross Downing, Brent and
Shaun Adams (all from Home Lumber)

Championship Sponsors

CCM Countertop & Cabinet Mfg.
Do-It Best Corp.
Forest Products Supply
Hardman Wholesale
Merry Investments
Monarch Cement
Quaker Windows
Quikrete
Roberts & Dybdahl
Tax Favored Benefits
Tennison Products
Timber Products

Specializing in
Profit Sharing
401(k) Plans

Asset Preservation
Disability Income

Business Continuation Planning
Retirement Income Planning
Private Money Managing

David B. Wentz

Special thanks to Russell Rucker of PWD, Newton, Kansas,
who had the winning bid of $2,000 on the Hustler Raptor
lawn mower generously donated by Excel Industries/Hesston Golf Course. We raised a record amount for the Kansas
Lumbermens Scholarship Fund in 2014. Let’s do it again in
2015.

Bill Male

4801 W 110th Street
Overland Park, KS 66211

913-648-5526.
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Defending Against Phishing Attempts
Some steps you can take to protect your business from phishing:
• Use caution when providing sensitive information, such as user IDs and passwords.
• Do not provide sensitive information to anyone, unless you are certain of the credentials of the potential recipient of the information.
• Guard terminal information. Do not give out the MID
number, terminal identification number, or acquirer’s bank
identification number (BIN). Visa, MasterCard, Discover,
acquirers, and processors already have this information
and would not request it. If a call is received requesting
this information, it is likely a phishing attempt by a
criminal to gain terminal access. Instead, call your acquirer
or processor and report the call that you received.
• Avoid clicking on hyperlinks within email
communications. Type the URL into the web browser
instead.

Watch Out for Phishing!
Phishing is a method of
e-mail fraud in which the
perpetrator sends out a
legitimate-looking email
in an attempt to gather
personal and financial
information from recipients.

• Do not download suspicious email attachments. Plus, educate your staff regarding anti-phishing strategies, such as opening
email messages only from a known or trusted source.
• Instruct employees not to use business computers and workstations for non-business activities, such as web browsing or checking
personal email messages.
• When reviewing or responding to email messages, make sure that the sender’s information is correct. Be vigilant for slight
misspellings, which may indicate a phishing attempt.
• If your business receives a phone call, an email message, or a visit from a repair technician that seems suspicious, you should not
respond or provide any information. Immediately contact the processor or acquirer to verify the legitimacy of the request.
• Beware of any unscheduled terminal repair technician arriving at your business location requesting access to the point-of-sale
(POS) terminal. If a repair technician arrives unannounced, contact the acquirer or processor to verify the technician’s identity using
contact information on file, not the contact information provided by the technician.
• Limit employee access to the MID number, terminal identification number, or an acquirer’s BIN to help prevent unintentional
leaking of this information to a criminal.

Remember, protecting your business from phishing is like most things
in life: it’s better to be safe than sorry.
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Arkansas Lumbermens State Committee – Scholarship Event
Thursday & Friday, September 25 - 26, 2014
Sponsor Opportunities & Benefits

Registration Form
Name_______________________________________________

 Pinnacle Sponsor - $475
• Recognition as a Pinnacle sponsor over the
event both verbally and with signage.
• Company name displayed on all
communications.
• On-site display of products/promotional
materials, if desired.
• Recognition in the MLA newsletter and on
all media sites.
• Includes 2 Golfers and 2 Lunch registrations

Company___________________________________________
Address_____________________________________________
City_____________________ State_______ ZIP___________
Phone ______________________FAX____________________
Email_____________________________________________
Names: (Team)

 Championship Sponsor - $250
• Recognition as a sponsor during the event.
• Company name displayed during the event.
• On-site display of products/promotional
materials, if desired.
• Recognition in the MLA newsletter and on
all media sites.
• Includes 1 Golfer & 1 Lunch registration

Cell number:

1. _________________________________ ______________
2. _________________________________ ______________
3. _________________________________ ______________
4. _________________________________ ______________
Payment Method:

 Credit Card  Check

Name on card _____________________________________
 Drink/Lunch Sponsor - $500 (2 available)
• Company name displayed during lunch.
• On-site display of products/promotional
materials, if desired.
• Recognition in the MLA newsletter and on
all media sites.
• Includes 2 Golfers and 2 Lunch registrations

Amount authorized $___________________
Credit card number ________________________________
Exp:_______________ Security number _____________
Signature _________________________________________
Make checks payable to: Mid-America Lumbermens Association
Please complete this form & return it along with your payment to:

 Club House Sponsor - $175
• Company name displayed on all signage.
• Recognition in the MLA newsletter and on
all media sites.
 Individual participation
•

Member @ $ 60 x _____ attendee(s)

•

Nonmember @ $ 75 x______ attendee(s)

•

Lunch Only @ $ 15 x _____ attendee(s)

 We are unable to participate:

Mid-America Lumbermens Association
Arkansas Scholarship Funding Event
PO Box 419264  Kansas City, MO 64141-6264
OR FAX with payment by credit card to: 816-561-1249
SPONSORSHIP DEADLINE: September 15, 2014
REGISTRATION DEADLINE: September 22, 2014
For more information, please contact Robert Uhler at 800-747-6529
or 913-244-4138 (cell) or email: ruhler@themla.com..
Proceeds will benefit the Arkansas Lumbermens State Committee
Scholarship Fund, which provides scholarships for members’ children
and employees, as well as children of employees, from or going into
the lumber industry.

Please accept our contribution of
638 W. 39th St. (64111)
PO Box 419264
Kansas City, MO 64141-6264
816-561-5323  800-747-6529
Fax: 816-561-1249

$_____________________
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Best Practices for Human Resources Webinar Series
November 13, 2014 – January 29, 2015
Cost: $99 per webinar / $396 Series (5 for 4)
Instructor: Mike Haberman, SPHR
Michael D. Haberman is vice president and co-founder of Omega HR Solutions, Inc., a
consulting and services company offering complete human resources solutions. Mike brings
over 30 years of experience in dealing with the challenges of Human Resources in the 21st
century. He authors the HR blog entitled HR Observations at OmegaHRSolutions.com. He
speaks, writes and teaches on a number of management and HR issues.
In his blog he writes about working with the laws and regulations in the HR field. He also
writes about “futurist” topics in order to prepare HR professionals for things they will have to
deal with in the next 5 to 10 years. Additionally he is the co-host of a podcast radio show,
NakedHRRadio.com where he discusses the good, the bad and the ugly about human resources.

How to Conduct an Effective and Legal Interview
Thursday, November 13, 2014 / 2 pm to 3 pm EST (50 min/10min Q&A)
In this webinar we will discuss the best way to conduct an interview to identify if a candidate can actually
perform the job for which you are interviewing them. You will learn ways to ask questions to uncover work
behaviors and determine if they match how work is done at your place of business. We will also cover what is
“illegal” in an interview.

Improving Your Chances of Hiring the “Talent” You Need
Tuesday, December 2, 2014 / 2 pm to 3 pm EST (50 min/10min Q&A)
In this webinar we will discuss the use of assessment tools that will provide multiple points of information that
will allow you to make better decisions on people. We will discuss the notion that assessments are not “tests”.
Rather they are a tool to help you select the right person to begin with and avoid “warm body” hiring.

Effective and Legal Termination Practices
Tuesday December 16, 2014 / 2 pm to 3 pm EST (50 min/10min Q&A)
One of the most dreaded duties of management is terminating an employee. Terminations are emotionally
charged situations. In this webinar we will cover suggested ways to handle these situations that may help
dispel some of the emotion and help insure you are legally terminating your employee.

How to Conduct an Effective Performance Evaluation
Thursday, January 15, 2015 / 2 pm to 3 pm EST (50 min/10min Q&A)
One big area that most managers and employees hate is the performance evaluation. Why? Because it is
poorly done. In this webinar we will cover an effective way to set up a performance evaluation process and
how to have those discussions.

How to Legally use Background Checks and Avoid the EEOC
Thursday, January 29, 2015 / 2 pm to 3 pm EST (50 min/10min Q&A)
Today the Equal Employment Opportunity Commission is clamping down on the use of the background check.
We will discuss their “ban the box” movement to remove asking about prior felony convictions. We will cover
their best practices and then talk about some practical practices that will help you avoid the misuse of a
background check. We will also cover the Fair Credit Reporting Act requirements that must be complied with in
the process.
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Best Practices for Human Resources Webinar Series
Registration Form

Yes, I would like to register for the following webinars:
 Best Practices for Human Resources Webinar Series (5 for 4) …………. $396 per computer

 How to Conduct an Effective and Legal Interview …………………….....…. $99 per computer
November 13, 2014 / 2 pm to 3 pm EST (1 p.m. to 2 p.m. CST)
 Improving Your Chances of Hiring the “Talent” You Need ……….………. $99 per computer
December 2, 2014 / 2 pm to 3 pm EST (1 p.m. to 2 p.m. CST)
 Effective and Legal Termination Practices ……….…………………….……. $99 per computer
December 16, 2014 / 2 pm to 3 pm EST (1 p.m. to 2 p.m. CST)
 How to Conduct an Effective Performance Evaluation ……….……………. $99 per computer
January 15, 2015 / 2 pm to 3 pm EST (1 p.m. to 2 p.m. CST)
 How to Legally Use Background Checks and Avoid the EEOC …………. $99 per computer
January 29, 2015 / 2 pm to 3 pm EST (1 p.m. to 2 p.m. CST)
Company Name: __________________________________________________________________________
Registrant’s Name: _______________________________________________________________________
Registrant’s Email: ________________________________________________________________________
Payment Methods: Invoice Check # ______________

VISA MC AMEX

Card #__________________________________________ Exp. Date_____/_____

Sec. Code _________

Cardholder’s Signature _____________________________________________________________________
Please Note: Once your registration has been received and processed, you will receive a confirmation email
with webinar instructions.

*If registering more than one employee, please make copies of this
form. Once completed, please email or fax this form to
Olivia Holcombe, 816-561-1249. Register Today!
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MLA BOARD OF DIRECTORS – 2013-2014
President
Greg Smith
E.C. Barton Co.
2929 Browns Ln.
PO Box 16360
Jonesboro, AR 72403
870-336-6068
Fax: 870-336-6002
greg.smith@ecbarton.com

NLBMDA Delegate
Alan Clark
Clarks Building & Decorating
419 Westinghouse Dr.
Hot Springs, AR 71901
501-262-2262
Fax: 501-262-5129
clarksbuilding@yahoo.com

1st Vice President
Dan Prendergast
Moscow Mills Lumber Co.
250 Main St.
PO Box 58
Moscow Mills, MO 63362
636-366-4221
Fax: 636-366-4633
danp@moscowmillslumber.net

Secretary/Treasurer
Hatch McCray
McCray Lumber & Millwork
3200 McCormick Rd.
Kansas City, KS 66115
913-321-8840
Fax: 913-321-8031
hmccray@mccraymillwork.com

2rd Vice President
Jim Bishop
Vesta Lee Lumber Co.
2300 S. 138th St.
PO Box 392
Bonner Springs, KS 66012
913-422-1075
Fax: 913-422-1077
ksujim@aol.com
3rd Vice President
Ed Page
Bowling Green Lumber Co.
700 W. Champ Clark Dr.
Bowling Green, MO 63334
573-324-5400
Fax: 573-324-3524
epage@bglbm.com
Immediate Past President
Kevin Rasure
Rasure Lumber Do it Center
605 Caldwell St.
PO Box 418
Goodland, KS 67735
785-899-7149
Fax: 785-890-2077
rkrasure@yahoo.com

Missouri/Arkansas Director
Landon Garner
Garner Building Supply
125 E. Locust St.
Rogers, AR 72756
479-636-4151
Fax: 479-636-4203
landon.garner@garnerbuildingsupply.com

State Committee Rep - MO
Adam Hendrix
Chic Lumber & Hardware
2625 E. Terra Ln.
PO Box 490
St. Peters, MO 63376
636-441-4200
Fax: 636-970-3716
adam.hendrix@chiclumber.com
State Cmte Chairman - OK
Gary Smith
Smith & Sons Bldg. Center, Inc.
114 SE 2nd St.
PO Box 156
Anadarko, OK 73005-0156
405-247-3501
Fax: 405-247-7423
gsmith2604@sbcglobal.net
Associate Director
Mark Borchers
Great Southern Wood Preserving
22821 Ashford Ct.
Blue Springs, MO 64015
816-224-2415
Fax: 816-224-0456
mborchers@gswp.net

Kansas/Oklahoma Director
Patrick Goebel
Star Lumber & Supply Co., Inc.
325 S. West St., P.O. Box 7712
Wichita, KS 67277-7712
316-942-2221
Fax: 316-941-0136
pgoebel@starlumber.com

Associate Director
Guy McGillivray
Forest Products Supply Co.
701 S Spencer Rd.
Newton, KS 67114
316-284-6700
Fax: 316-283-8683
gmcgillivray@fp-supply.com

State Committee Chairman - KS
Chris Cleaver
Cleaver Farm & Home
2103 S. Santa Fe Ave.
Chanute, KS 66720
620-431-6070
Fax: 888-552-0075
chris@cleaverfarm.com

Associate Director
Terry Parker
PrimeSource Building Products
2727 E. Jean St.
Springfield, MO 65803
417-831-4188
Fax: 800-995-0615
parkerte@primesourcebp.com

MLA is seeking an active member from Arkansas who would be
willing to serve as Arkansas State Committee Chairman.
Contact Olivia Holcombe at 800-747-6529 to learn more.
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Are You Ready for an I-9 Audit?
Every employer, no matter what size, has to deal
with human resource issues, regulations, and
employment law changes. Contact your local
marketing representative to learn how Federated
Insurance can provide you with resources to
help with employment law issues like harassment,
discrimination, hiring and firing practices, and
employment eligibility documentation.
Visit www.federatedinsurance.com to find a
representative near you.

*Not licensed in the states of NH, NJ, RI, and VT.

© 2014 Federated Mutual Insurance Company
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Your Retirement Program: Do You Need a Second
Opinion?
When there’s a lot at stake, a second opinion is a wise decision. Many seek the advice of an objective source when buying a car, or home, or facing a major medical decision. Your
Association - MLA - invites you to get a second opinion on
your retirement program.
The MLA 401(k) Closed Multiple-Employer Plan (MEP) is
a great tool to attract and retain loyal employees. By taking
advantage of the flexibility in plan design, members can build
a qualified employee retirement savings plan uniquely suited
to meet their goals.
The MLA Plan Trustees - members like you - have selected
Tax Favored Benefits to sell and service our retirement program. They are our trusted partner.
The MLA 401(k) Closed MEP will emphasize five objectives
to ensure a successful employee retirement savings plan:
1. Increase participation rates by your employees.
2. Increase employee savings rates.
3. Provide appropriate asset allocation for your
		 employees.
4. Improve employee engagement in retirement
		 planning.

Members that do not currently participate in a qualified
employee retirement savings program will be thoroughly
introduced to the details of the new MLA 401(k) Closed
MEP program and how the program can best benefit them
and their employees. Members that already have a qualified
employee retirement savings plan can benefit from a second
opinion or “benchmarking” of their existing plan. An objective second look to assess a plan’s features and performance
can provide the satisfaction of knowing your plan is in line
and on track.
When Bill Male or Dave Wentz from Tax Favored Benefits
contact you about the MLA 401(k) Closed MEP, please visit
with them to learn more about this exciting program that is
already helping members improve the performance of the
401(k) programs.
If you would like to talk to someone right away, please
contact your MLA at 800-747-6529.
Securities and investment advisory services offered solely through Ameritas
Investment Corp. (AIC). Member FINRA/SIPC. AIC and Tax Favored Benefits, Inc. are not affiliated. Additional products and services may be available
through Bill Male or Tax Favored Benefits, Inc. that are not offered by AIC
Securities email: bmale@aicinvest.com.

Special Thanks To These Sponsors That Support
All Association Programs
Federated Insurance
Blish-Mize
Great Southern Wood Preserving
Tax Favored Benefits
Westfall GMC Truck
Patronize the companies that support
your industry!

